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It is our pleasure to invite you to attend the ESRI Europe, Middle East and Africa User Conference, 26 - 28 October 2010 at the Ergife
Palace Hotel/Convention Center, Rome, Italy. The ESRI EMEA UC 2010 will reflect the ESRI and ESRI ITALIA vision for the future, where GIS
solutions will play an increasingly vital role on an everyday basis in a myriad of different ways.

Why attend the ESRI EMEA User Conference 2010

Learn How to Best Leverage GIS in Today’s Changing World Hear ESRI

President Jack Dangermond will talk about the future of GIS and the direction
of ESRI. Meet with your peers and ESRI staff and learn how to use GIS best
practices to address recent changes in different markets.

Advance Your GIS Knowledge and Skills

Whatever your industry, position, or GIS experience, the ESRI EMEA UC 2010
is an excellent way to build on your GIS knowledge and skills. From GIS and
IT users to decision makers, professionals interested in learning more about
geospatial technology should be part of this valuable gathering.

Access Key Resources

From technical workshops to paper sessions on successful GIS applications,
there are many opportunities to get cost-saving ideas or solutions to your
technical questions.

Who Should Attend?

The ESRI EMEA UC 2010 is for all users of ESRI software and data:

* GIS Practitioners ® GIS Managers ¢ GIS Analysts ¢ GIS Educators and Trainers
e Application Developers ® System Architects ¢ IT Professionals ¢ Decision Makers
* Project Managers ¢ ESRI Business Partners ¢ Industry Analysts.

At the ESRI EMEA UC 2010, you will find:

Agenda at a Glance
Monday, October 25
Preconference Seminars

Tuesday, October 26

Plenary Session
* Open Session
* ArcGIS 10 Demos
* Keynote Addresses

Exhibit and Poster Area Opening Welcome Reception

Wednesday, October 27
Technical tracks
Industry Focused Sessions/User Presentations

Conference User Party

Thursday, October 28

Technical tracks
Industry Focused Sessions/User Presentations

Closing Session; Farewell Drink

Pre-conference Seminars
The Pre-conference seminars are a one day event with two half day sessions,

pre-selected on registration. Pre-conference seminars are subject to
availability and minimum registration numbers.

Plenary Session

The Plenary Session will celebrate the best of ESRI GIS including product
presentations, demonstrations of GIS and applications of GIS Geoknowledge
everywhere for everyone from commercial, public sector, charitable and
educational organizations including Map Action and Leeds Grammar
School. ESRI ltalia is also securing keynote speakers, to talk about issues
affecting the GIS Community in today’s world.

GIS Topics

A multiple Track format offers facilitated networking environment with
Workshops, User Sessions, interactive User Groups and an extensive Exhibition
Area. Topics on which submissions are welcome include:

o Utilities/Telecom e Transportation/Logistics e SDI/Cadastre/Mapping

* Defence & Intelligence e Education/Culture e Local Government

e Law Enforcement/Public Safety e Environment & Natural Resources
e Healthcare, Sustainable Development & Humanitarian Services.

Technology Workshop

Hear ESRI developer, programmer, and project managers discuss the product
they’ve created; they’ll explain ArcGIS software and valuable tips and tricks.
Exhibition

The exhibition will showcase the latest innovations, newest technologies and
best of class services made available through ESRI’'s Business Partner
Network. Join us at 6.00 pm for the welcome reception in the exhibition area
on plenary day.

Poster Session

GIS users are invited to submit maps and posters that show examples of their
work through the use of GIS. ESRI ltalia will be pleased to offer the
opportunity to compete for an award.

Social Events

The Conference User Party will be held at Villa Medici one of the most important
Renaissance monuments in Rome, with a breathtaking view of the Eternal City.

How to participate:

Call for Presentation — Deadline: September, 8th

User Paper presentation offers the opportunity for the GIS community to
benefit directly from the experiences of others in using GIS to address issues
of the department, business, organization or industry. User Papers are a key
component of the ESRI EMEA UC 2010 presentations. Abstracts can be
submitted on line: www.esri.com/events/emea

Registration — Early Bird deadline: August, 31st

Registration for 2010 ESRI EMEA UC is open. The countdown has begun:
fewer than a few months to Go!

Please join us for this occasion. We have a great line-up of Presentations, User
Sessions, Seminars, Poster Section and Showcase, Welcome Reception, and
much more in store for you! Be part of it all and register now to save your early
bird registration discount.

Attendees at the conference are encouraged to stay at Ergife Palace Hotel where
all the conference events will be held. Special room rates have been secured

The registration form is available trough the website: www.esri.com/events/emea

Sponsorship Opportunities

Sponsors will showcase their products and services over the course of the
three days, providing excellent networking and sales opportunities. In EMEA
you will find sponsorship and exhibitor level to offer you every chance to
maximise the sales and marketing opportunities at this flagship event. Please
fell free to contact us to register your interest, book your sponsorship or obtain

further information: sponsorship.emeauc2010@esriitalia.
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This important event moves every two years to different Europe, Middle
East or Africa Countries, hosted by one of ESRI's Distributors in EMEA
area. The 2010 ESRI EMEA UC will take place October 26-28 in Rome,
ltaly, at the Ergife Palace Hotel/Convention Center.

EMEA is a resource for ESRI users in the Europe, Middle East and North
Africa, serving as a forum to learn about and discuss GIS updates and
projects. It's also a place for attendees to build relationships with other
members of the international ESRI user community.

From technical workshops to paper sessions on successful GIS
applications, there are many opportunities to get cost-saving ideas or
solutions to various technical questions.

At EMEA UC 2010, we signal to the prestigious presence of President
ESRI Jack Dangermond and the Top Management ESRI who during in
the Plenary Session, will relatively introduce the new “vision” of ESRI to
the evolution of the GIS in the next few years, with the focus on ArcGIS
software rel. 10.

There will be, preconference seminars, paper sessions, exhibit and poster
area, technical workshops about: Utilities/Telecom; Transportation/Logistics;
SDI/Cadastre/Mapping; Defense & Intelligence; Education/Culture;
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Local Government; Law Enforcement/Public Safety; Environment &
Natural Resources; Healthcare, Sustainable, Development & Humanitarian
Services, and other activities and events that will explore how to apply
geography and technology to solve problems, increase return on
investment, and help create better businesses and communities.

All the authors will be able to introduce an abstract through the official
website, sharing own knowledge and experience in implementing GIS
technology.

Also, as usual in ESRI tradition the social event has become integral to
the User Conferences as one of the excellent networking opportunities.
Delegates and speakers get together and the atmosphere is relaxed and
informal, in the Conference User Party of 27 October, to Villa Medici — Trinita
dei Monti Hill.

More information about the 2010 conference, are available online at
www.esri.com/events/emea

ESRI EMEA UC 2010 Team

Venue

The ESRI EMEA UC 2010 will be held in Rome at:
Ergife Palace Hotel /Convention Centre

Via Aurelia, 619 - 00165 Roma

Tel. 06 66441 - Fax 06 6632689.

info@ergifepalacehotel.com
www.ergifepalacehotel.com



